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Warranty Number [FinalInvoiceNumber] Date of Installation [CompletionDate] 
Building Address [AddressOfJob] 
Area Laid [TotalSquareMetres]m2 Product [ProductsUsed] 
 
Subject to the conditions appearing below, the applicator warrants its workmanship as follows: 
 
a)  All membrane products (the “materials”) are laid and installed in compliance with the manufacturer’s instructions; 

and 
 

b)  For a period ([WarrantyYears]) years, the workmanship on the materials by the applicator shall maintain a  
waterproof barrier to the [insert works] area treated. 
 

This warranty shall be subject to the conditions that follow: 
 
1. This warranty shall extend only to the workmanship undertaken by the applicator and shall in no way bind the 

manufacturer of the materials laid and installed by the applicator. 
 

2. The applicator’s obligations under this warranty shall be limited to the applicator making good at their expense 
any defect in the workmanship which permits the entry/escape of water.  The applicator shall have no further 
liability or responsibility for any direct, indirect or consequential injury, loss or damage whatsoever and howsoever 
arising. 
 

3. This warranty shall not apply to any alleged defective workmanship that is: 
 

a)  Due directly or indirectly to any cause such as (without limiting the generality of this exclusion) 
governmental or environmental interference or any other cause beyond the reasonable control of the 
applicator; or 
 

b) Caused by the act, omission, default or representative of any party other than the applicator, its servants 
or agents and in particular the work of any other tradesman and damage from persons not authorised by 
the applicator to have access to or be employed in the repair, maintenance or alteration of the application 
during the warranty period; or 

c) Caused by the materials or any of them being disturbed by any party other than the applicator after fixing. 
 

4. This warranty shall be invalid unless the applicator receives the customers’ written claim within the warranty period 
and within fourteen (14) days after the date of discovery of any alleged defect. 
 

5. Where it is necessary for the applicator to repair any defective workmanship, the customer shall remove and/or 
replace plant, equipment or any other objects that hinder the access by the applicator to the materials.  The cost 
of any site visit requested under a warranty claim which does not reveal any problem relating to the warranted 
scope of work shall be paid for by the party requesting the inspection at the then current trade consultancy rates. 
 

6. The customer shall have made payment in full to the applicator for the nominated works within the terms of the 
applicator’s contract with the customer prior to the customer making claim under this warranty. 
 

7. In the event that any materials subject to this warranty are ordinarily acquired for personal, domestic or household 
use or consumption, then this warranty shall be read subject to the guarantees contained in the Consumer 
Guarantees Act 1993. 
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